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HAVE YOUR SAY
Thank you for taking part in the first 
stage of consultation earlier this year. 
We had lots of useful suggestions which 
we’re taking into account as we develop 
the plans. 
Please take a look at the information in 
this newsletter and then you can let us 
know what you think by filling in the 
attached questionnaire and popping it 
in the post (it’s free!).
We’ve lots more information on our website 
www.chesterretirementvillage.co.uk 
including more on how the design has 
evolved following your feedback.
You can also:
Write to us at the freepost address
Freepost HAVE YOUR SAY (No stamp needed)
Contact us on 0800 689 1095 or info@chesterretirementvillage.co.uk
Find us on facebook @retirementvillageschester or twitter @retirechester

COMMUNITY NEWSLETTER JULY 2020
www.chesterretirementvillage.co.uk

During May we held the first stage of consultation on 
our plans. We’ve been busy looking at all your feedback 
and using this to help shape our plans for the site.
We’re now launching the second stage of consultation 
which closes on 28th August 2020. In this newsletter 
you can see how the plans are developing and find 
out how to have your say.

Retirement Villages is proposing to build a new retirement village on the site of the Beechmoor 
Garden Centre on Whitchurch Road, Boughton Heath, Chester. We want to work with you to 
develop a place that local people can be proud of and that benefits you and your community.

Join our live online Q&A on Weds 19th August 6.30-7.30pm. 
For more details and to register visit the website.



There will be up to 147 apartments across the six villas which will be available to 
buy and rent. The villas range between three and five storeys, located away from 
the site edges and screened with planting and trees so they are less visible from 
Whitchurch Road. By staggering the layout of the buildings, which also have a 
smaller footprint and narrower frontages, we can reduce the visual impact of the 
proposals and better reflect the character of the local area compared to the plans 
currently approved for the site.

During the first stage of consultation you told us that the buildings should be in 
keeping with the local area, with thought given to the scale and size, and integrated 
with green areas and open space.
In response, we’re proposing a series of villas sat within the landscape which will help to reduce the 
visual impact of the development and ensure it integrates into the local area.
You told us that one of the best things about living in Boughton Heath is that it’s close to the city 
and the countryside. So we’ve been working hard to ensure that the scheme reflects both the 
character of Chester and the Cheshire countryside.

THE PLANS



We want to encourage the local community and people using the Park and 
Ride to enjoy the public spaces at the retirement village. We’ve taken on 
board your views on what kind of facilities you’d like to see and that these 
shouldn’t compete with what’s already in Boughton Heath.
We’re planning:

A small ‘community shop’ (perhaps 
selling vegetables from the local 
allotments alongside key groceries like 
milk and bread) which will be run by 
us and shouldn’t compete with what’s 
already in the local area 
We’re also planning a café where
you can sit and enjoy a coffee or 
grab a takeout on your way to the 
Park and Ride
We’re looking at a wellness suite with 
a gym, swimming pool and treatment 
rooms, which local people could use 
(providing you don’t arrive by car!)

FACILITIES AND AMENITIES

You will be able to walk and cycle into the site and enjoy the community square and surrounding 
landscaped spaces. We know that green spaces and planting are really important for the wellbeing 
of our residents (and visitors) so we’re going to be planting a lot of trees, plants and flowers!

OPEN SPACES



Please get involved in the consultation and tell us what you think. Following this 
second stage of consultation we’ll come back to show you the final plans later in 
the Summer as we submit a planning application to Cheshire West & Chester.

TRANSPORT AND ACCESS
You told us that traffic is already an issue in the local area, particularly around the 
‘hamburger’ roundabout, and that we needed to think about how to ensure safe 
access for residents and visitors.
We’ve been thinking hard about sustainable transport and how we can encourage people to use 
modes other than the car, such as walking and cycling.  It is unlikely that we will be able to make 
significant changes to the ‘hamburger’ roundabout but we are looking to ensure that there are 
safe and convenient pedestrian crossings to connect people to the retirement village.
We’ve also been talking to the local parish councils and cycle groups about how we can help with 
their plans to improve and open up local walking and cycling routes. We’re also thinking about 
including a sustainable transport hub at the retirement village with cycles for hire meaning that 
people using the Park and Ride could cycle into Chester.

We’re hoping that the retirement village can become an exemplar of sustainable 
design and are looking at things like low-energy buildings, use of renewable energy 
sources, electric car charging as well as encouraging green modes of transport.
How we can improve the wellbeing of both our residents and the wider community has been 
an important part of our thinking. This starts with providing homes that can better serve the 
long term needs of residents where they can live as independently as they wish with plenty of 
opportunities for social interaction and access to care. Homes are all generous in size with 
lots of natural light and adaptable to residents’ way of life. The communal facilities, including 
a lounge, restaurant, bar, wellness area and extensive gardens, will support our residents to 
have an active and sociable lifestyle that can also be shared
with friends and family.

SUSTAINABILITY AND WELLBEING

NEXT STEPS



Q1. What do you think about the plans to build six villas and the proposed layout of the buildings?

Q2. What do you think about the proposed facilities and amenities that will be available for local people to use?

Q3. What do you think about the plans to create walking and cycling routes through the site and include cycle hire 
        at the retirement village?

Q4. Please use this space to make any other comments.

Please complete this questionnaire, tear off the slip, fold in half, moisten and glue together. 
Then just pop it in the post – no need to add a stamp! 
Need more space? You can write to us using the contact details on the front of the 
newsletter or fill the questionnaire in online.
All consultation responses must be submitted by 28th August 2020.

Providing your contact details allows Font Communications Ltd, on behalf of Retirement Villages, to assess the reach of the consultation and log responses. Should you select to be kept informed, your email address and telephone number will allow 
Font to keep you updated on plans for Retirement Villages only. Copies of the feedback received may be made available, in due course, to Cheshire West & Chester Council. We will, however, request that your personal details are not placed on the 
public record. Your personal details will be held securely by Font Communications Ltd and Retirement Villages in accordance with the GDPR act 2018 and will not be passed to any additional third parties.

HAVE YOUR SAY

ABOUT YOU 
Name

Email

Age:     Under 20          20 – 35          36 – 50          51 – 65          Over 65

This information is optional but will help us to analyse the information you have provided more effectively and 
enable us to keep you updated on the project in the future.

Would you like to be kept updated about the project?
Yes / No

Address

Phone 

If so, please state how:
     Email          Post
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